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Professional Skills:
· More than 14 +Years of experience in, RedHat OpenShift, RedHat Advance Cluster Management (ACM), Openshift Migration Toolkit for Containers (MTC), ArgoCD, RedHat Openstack, AWS cloud, Devops, Ansible,Red Hat Ceph, EMC SAN Storage, Backup & Recovery, Hitachi, HP, IBM, Netapp Storage, REDHAT Linux and VMWARE.

· Working as Technical lead/SME at Cognizant for TMG Health Care client in design & implementation team providing PaaS solutions on OpenShift platform

· Worked as a Sr. Technical Consultant at HCLTECH for Wolters Kluwer Client in Platform Implementation & Support team.

· Worked for DXC Technology as Cloud Engineer. And worked as Storage & Backup Lead for leading clients and was managing team of 25+ Storage support Team.

· Experience in Planning and Implementing Red Hat OpenShift UPI and IPI 4.x clusters and Performing OpenShift cluster upgrades as needed.

· Experience in deploying Red hat Openshift on Baremetal, VMWARE and Cloud Environments.

· Architecting OpenShift as needed to meet application requirements (compute, storage, networking, and operations).

· Experience in deploying Jenkins on OpenShift using standard templates and image streams.

· Experience in deploying CI/CD pipeline on Jenkins and managing Jenkins projects and builds using the Jenkins web UI.

· Experience in configuring OpenShift using GitOps and Jenkins.

· Experience in Installing, configuring ArgoCD in RedHat Openshift.

· Experience in performing application migrations using Migration Toolkit for Containers (MTC).

· Experience in Installing Red Hat Advanced Cluster Management (RHACM) as per client requirement.

· Experience in Deploying Red Hat Ceph Storage and expanding Ceph storage capacity.

· Involved in managing Ceph Cluster configuration and configuring Cluster Monitors.

· Involved in creating and Configuring Pools and managing Ceph Authentication.

· Involved in creating BlueStore OSDs using Logical volumes.

· Managing RADOS Block Devices and Block Device Snapshots and configuring RBD Mirrors.

· Involved in deploying Object Storage Gateway and configuring Multisite Object Storage Deployment.

· Involved in deploying and managing File storage with CephFS

· Maintain the security, stability and performance of the OpenShift Container platforms in multiple Environments.

· Day-to-day activities include the ongoing maintenance and support of several OpenShift clusters supporting dev/test, production and disaster recovery.

· Experience in installing & configuring registry, monitoring (Prometheus, Alert manager & Grafana) & logging components (EFK) in OpenShift with persistent storage (Block, File & Object).

· Create documentation regarding customer issues and technical details on how to resolve them.

· Installing and Maintaining Red Hat OpenStack using the OSP-director.

· Expertise in Red hat Openstack Deployment in Test, Non-Prod, Prod Environment (T-Mobile client).

· Extensive hands-on experience with RedHat Openstack including all the Openstack components: Neutron, Horizon, Swift, Cinder, Keystone, Ceph, etc.

· Experience in Openstack core services (keystone, nova, neutron, cinder, glance).

· Supporting SAN storage Environment of 20PB and managing & maintaining EMC storages (V-MAX 10 K/20 K, DMX-3/4 & VNX-5300) using Solution Enabler SYM CLI, Symmetrix Management console and Unisphere.

· Implementing, configuring & administering enterprise backup solutions with EMC Legato Networker, Avamar & Data Domain for thousand servers deployed in a heterogeneous OS platform.

· Involved in the Migration project where servers were migrated from clariion to VNX using VPLEX and Project service-related activities.

· Expertise in using the enterprise level Backup & Recovery tools such as EMC Networker, Avamar, Data Domain, Data Protection Advisor & Symantec NetBackup.

· Expert in Capacity Planning, Provisioning, Reclamation and performance reporting

· Participate in Incident Management, Problem Management and Change Management processes as a resolver accountable for root cause analysis, resolution and reporting.

· SPOC for KT program and provided Cloud, Devops and SAN training for other infrastructure teams.

· Validate all production changes are processed according to Change Management policies and procedures.

· Efficient team leader & player, adept in updating new technologies with sound communication, interpersonal, problem resolution, training, analytical and leadership skills.

Certifications:
Red Hat Certificate Number: 160-251-575

· Red Hat Certificate of Expertise in Ansible Automation Exam.

· Red Hat Certificate of Expertise in Configuration Management.

· Red Hat Certified Engineer in Red Hat OpenStack.

· Red Hat Certified System Administrator in Red Hat OpenStack.

· Certificate AWS-ASA-35708

· AWS Certified Solutions Architect –Associate Level.

Education:
· Master of Business Administration (M.B.A), Madras University, India. 

· Bachelor of Science (Electronics), Andhra University, India.

Technical Skills Profile:
	Cloud Computing platform
	Openstack, Amazon web services.

	Backup & Storage Tools
	EMC Clariion CX-Series, VNX, Symmetrix DMX3, DMX4, Vmax, VMAX3, XtremeIO, HPEVA,3PAR, NetappAS6xxx/FAS3xxx/FAS2xxx Series, Data Domain v5.x, Avamar v6.x/7.x, EMC Networker v7.x/8.x, Ceph Storage, IBM Storage.



	Virtualization
	VMware vSphere.

	Cloud &Devops
	RedHat OpenShift, RedHat Advance Cluster Management (ACM), Openshift Migration Toolkit for Containers (MTC), Ansible, Jenkins(CI/CD), Codefresh, GitHub, ArgoCD,GitOps,Docker, Kubernetes, Rancher, Confluence & Jira.

	Storage Migration
	EMC Open Replicator, SAN COPY, Netapp Snap Mirror, VPLEX

	Replication
	EMC SRDF/S/A, Time Finder Operations, SNAP View, Mirror View, Recovery Point

	Monitoring Tools
	Nagios, Zabbix,EMC SRM ViPR.

	San Switches
	Cisco MDS 9500 Series, Cisco 9222i FCIP and Cisco 9124/9148

Brocade    5100/5300/DCX 8000 Models.

	Operating System
	Redhat Linux 7.x/8.x, Ubuntu, Debian, CentOS, Windows. 


Professional Experience:
Cognizant

Plathform Technical Lead/SME (RedHat Openshift Consultant)




Client : TMG Health Care





  
 Feb’2023- Present


Domain
: Health Care.

Responsibilities

· Working as a Technical lead at Cognizant for TMG Health Care Client in design & implementation team providing PaaS solutions on OpenShift platform (Version 4.14 -Agent base).

· Responsible to provide PoC’s and Prod /Non Prod environments for TMG Client  on OpenShift capabilities, features & use-cases.

· Involved in helping client move from POC phase to production ready and production rollout phase.
· Involved in the Capability planning of Red Hat Openshift Container Platform to be integrated into their environment.

· Involved in providing latest updates on new Red Hat OpenShift capabilities, roadmaps and best practices.

· Deployed OpenShift Dev, Prod & DR clusters on Cisco BareMetal, VMWARE and Azure Cloud for various Internal Customers.

· Responsible to Identify initial workloads that can be efficiently containerized and migrated to their container platform.

· Coordinating resources from Red Hat to support the project schedule and Project team coordination to support documentation maintenance and review Container platform application team onboarding process

· Coordinate kick off meetings to help align project and assess known risks.

· Assist with completion of prerequisite checklist ,support risk and issue tracking.
· Responsible to create a common baseline of understanding of storage integration requirements.

· Integrated EMC Dell PowerStore Storage with OpenShift cluster platform to enable Dynamic Storage provisioning capability.

· Integration with the Client's existing Domain Name Service (DNS) to resolve container platform

services and application Fully-Qualified Domain Names (FQDNs).
· Hands-on experience in installing & configuring Registry, Monitoring (Prometheus, Alertmanager & Grafana) & Logging components (Elasticsearch, Fluentd & Kibana/Vector , Grafana Loki) on OpenShift using persistent storage (Block, File & Object).

· Hands-on experience in handling Day2 Operations via tickets received from the platform users.

· Deploying Rehat Openshift Data Foundation and configure Internal Image Registry to use ODF.

· Involved in configuring applications to use Red Hat ODF Block and File Storage.

· Involved in adding additional Disks to the Red Hat ODF cluster and configuring Storage Quotas and permissions.

· Involved in creating Object Bucket Claims and Accessing Object Storage and monitoring ODF object buckets.

· Monitoring cluster health and troubleshooting Red Hat Openshift ODF Cluster.

· Deploying Red Hat Ceph Storage and expanding Ceph storage capacity.

· Involved in managing Ceph Cluster configuration and configuring Cluster Monitors.

· Creating and Configuring Pools and managing Ceph Authentication.

· Involved in creating BlueStore OSDs using Logical volumes.

· Managing RADOS Block Devices and Block Device Snapshots and configuring RBD Mirrors.

· Experience in performing application migrations using Migration Toolkit for Containers (MTC).

· Experience in deploying Jenkins on OpenShift using standard templates and image streams.

· Experience in deploying CI/CD pipeline on Jenkins and managing Jenkins projects and builds using the Jenkins web UI.

· Worked on Azure Kubernetes Service to deploy a managed Kubernetes cluster in Azure and created an AKS cluster in the Azure portal.

· Worked on Azure IAAS services, managed few IAAS services like Virtual machines, Azure storage, Networking, operating systems.

· Responsible for implementing containerized based applications on Azure Kubernetes by using Azure Kubernetes service (AKS), Kubernetes Cluster, which are responsible for cluster management.

· Experience in Azure DevOps Services (ADO)Boards,Azure Repos, Pipelines,Rollback.

· Work with the Client and/Project Manager to determine the key objectives and schedule for the project.
Technologies: RedHat Openshift,Red Hat Openshift Data Foundation, Azure DevOps Services,RedHat Advance Cluster Management, OpenShift Migration Toolkit for Containers (MTC), GitOps,Jenkins, Ansible, EMC Dell PowerStore Storage,Prometheus, Grafana, Fluentd, Kibana.

HCL TECH

Sr. Technical Consultant (RedHat Openshift Consultant)




Client : Wolters Kluwer







   Nov’2019- Jan 2023


Domain
: Publishing, Information Services Company.

Responsibilities

· Worked as a Sr. Technical Consultant for the HCL Technologies (Wolters Kluwer-Client) in design & implementation team providing PaaS solutions on OpenShift platform.

· Responsible to provide product demo for WK Internal BU’s on OpenShift capabilities, features & use-cases.

· Deployed OpenShift Dev, Prod & DR clusters on BareMetal & AWS Infra for various Business units.
· Integrated Storage with OpenShift cluster platform to enable Dynamic Storage provisioning capability.

· Deploying Red Hat Ceph Storage and expanding Ceph storage capacity.

· Involved in managing Ceph Cluster configuration and configuring Cluster Monitors.
· Creating and Configuring Pools and managing Ceph Authentication.

· Involved in creating BlueStore OSDs using Logical volumes.

· Managing RADOS Block Devices and Block Device Snapshots and configuring RBD Mirrors.

· Involved in deploying Object Storage Gateway and configuring Multisite Object Storage Deployment.

· Involved in deploying and managing File storage with CephFS.

· Implementing storage in OpenShift platform to cater persistent volume needs for all the environments.

· Involved in Upgrading the OpenShift cluster platform from OCPv3.x to OCPv4.x using an In-place upgrade method.

· Experience in deploying Jenkins on OpenShift using standard templates and image streams.

· Experience in deploying CI/CD pipeline on Jenkins and managing Jenkins projects and builds using the Jenkins web UI.

· Starting and monitoring a pipeline build from the Jenkins web UI and the OpenShift CLI.

· Experience in configuring OpenShift using GitOps and Jenkins.

· Experience in Installing and configuring ArgoCD in RedHat Openshift.

· Installing Red Hat Advanced Cluster Management as per client requirement.

· Create a cluster set and assign a managed cluster to a existing cluster set.

· Importing Existing Clusters by Using the RHACM Web Console/Command Line.

· Installing and customizing the RHACM Observability Stack.

· Managing Multicluster Application Resources with RHACM.

· Integrating Red Hat Quay with Red Hat OpenShift and RHACM

· Installing and Configuring Red Hat Advanced Cluster Security.

· Importing Managed Clusters into RHACS.

· Integrating RHACS with External Registries.

· Deploying and Managing Policies with RHACM.

· Deploying and Configuring the Compliance Operator for Multiple Clusters Using RHACM.

· Creating the projects in OpenShift Console with Quotas for all Environments.

· Responsible for working with the network team for any firewall access/issues and with shared services team for any OS related tasks. Use ServiceNow tool for submitting tickets to other groups in the organization.

· Worked with RedHat Engineers on Openshift Implementation Standards and Best practices.

· Troubleshooting and resolving production environment issues.

· Responsible to assist the Operations team to resolve the day-to-day Operational issues on the OpenShift platform.
Technologies: RedHat Openshift, RedHat Advance Cluster Management, OpenShift Migration Toolkit for Containers (MTC), ArgoCD, GitOps, Ansible, AWS, Ceph Storage, Trident Storage, Prometheus, Grafana, Fluentd, Kibana.

Client: T- Mobile







Dec’2018–Nov ‘2019

Domain
: Telecommunication Services.

Location: Chicago, Illinois, USA.

Role: Sr. Technical Consultant (RedHat Openstack Consultant)


Responsibilities

· Involved in RedHat Openstack Deployment in Test, Non-Prod, Prod Environment for T-Mobile client.

· Involved in Repo Server Creation and Repo server configuration.

· Involved in Pre-site planning & design tasks.

· Installing Red Hat’s OpenStack using the OSP-director.

· Involved in SR-IOV configuration and DPDK Configuration.

· Deploying Three (3) Node Highly available (HA) Controller Hosts using Pacemaker and HAProxy.

· Configure backup/restore processes for undercloud (Director) &overcloud (MariaDB)

· Implementing the chargeback rates as per customer requirement.

· Implementing Ceph Monitoring Node, OSD Nodes.

· Creating Users with respective OSD and MON capabilities.

· Creating Pools to dedicated node/OSD and mapping to dedicated user.

· Creating and managing snapshots and clones for Ceph Block Device (RBD).

· Integrating Ceph Storage with Openstack Service like Glance, Cinder, Nova.

· Implementing and Deploying Virtual Bridging and Virtual Network Devices like Linux Bridges, Open vSwitch Bridges and network devices like TAP and Virtual Ethernet (veth) devices.

· Provisioning Tenant Networks (VLAN, VXLAN, and GRE) and attaching the Respective Tenant Network to an instance.

· Adding Virtualization nodes into OpenStack.

· Debugging issues encountered during deployment of OpenStack

· Configuring and manage Keystone, Swift, Cinder and Neutron.

· Configure and manage users and services with the Keystone Identity service.

· Manage and troubleshoot the Neutron Networking service.

· Implemented and upgraded Ceph environments to latest production code release.

· Tested upgrade and downgrades of storage environment for compatibility with production deployment.

· Monitored the servers & applications using Nagios and Zabbix.

· Implementation of SDN/NFV by creating application and network virtual functions (VNF's) for all Mobility and non-Mobility products, platforms and services using multi hypervisors. 

· Maintenance and upgrades of OpenStack environments based on the latest releases.

· Perform software installation, upgrades/patches, troubleshooting and maintenance of Linux systems.

Technologies: RedHat Enterprise Linux, CentOS, OpenStack Newton and Pike, Linux KVM

Client

: ANZ







Aug’2017–Dec ‘2018

Domain
: Banking and Financial Services.

Location
: Melbourne, Australia.

Role

: Sr. Technical Consultant (RedHat Openshift/ Openstack Consultant)


Responsibilities

· Involved in Red Hat Openstack PoC for ANZ customer.

· Planned and Deployed Red Hat OSP for QA and Non-Prod Environments.

· Single point of contact for Red Hat Openstack and Cloud Forms Environment.

· Involved in Repo Server Creation and Repo server configuration.

· Involved in Pre-site planning & design tasks.

· Involved in SR-IOV configuration and DPDK Configuration.

· Deploying Three (3) Node Highly available (HA) Controller Hosts using Pacemaker and HAProxy.

· Deploying compute hosts that will be hosting VNF.

· Installing Red Hat’s OpenStack using the OSP-director.

· Network isolation Validation & configuration.

· Configure backup/restore processes for Undercloud (Director) & Overcloud (MariaDB).

· Creating tenant projects, users, network capabilities, and virtual instances.

· Structured Operational Knowledge Transfer (KT) for client team.

· Involved in Domain AD integration with Cloud forms.

· Involved in creating good number of end-user use cases.

Technologies: Red Hat Openshift, Ansible, VMware, Ceph Storage, Prometheus, Alertmanager, Grafana, RedHat Enterprise Linux, RedHat OpenStack Newton, Linux KVM.
DXC. Technology (Cloud Engineer), INDIA



Feb ‘2017 – July ‘2017

Client: British Petroleum (BP).

Domain
: Oil and Gas Company.

Location: London, United Kingdom

Role: Sr. Technical Consultant (RedHat Openshift/ Openstack Consultant)


Responsibilities

· Involved in End-to-End PoC for Telecom Company on CI/CD framework.

· Installation, Configuration and administration of CI/CD tools like GitHub, Jenkin, Jfrog Artefactory, Sonarcube, Selenium, Ansible Tower.

· Involved in integration of Ansible Tower and Jenkins for Continuous deployment.

· Involved in Jenkin integration with Git, Jfrog Artefactory, Sonarcube, Selenium to setup CI\CD Pipeline for Prod /Dev/Stage Environment.

· Configure and maintained separate build jobs on Jenkins for multi environments

· Red Hat Openstack (single node and Multinode) installation and configuration on Ubuntu and Red Hat Servers using packstack.

· Deploying and Administration of Red Hat Ceph Storage.

· Implementing Ceph Monitoring Node, OSD Nodes.

· Creating Users with respective OSD and MON capabilities.

· Creating Pools to dedicated node/OSD and mapping to dedicated user.

· Creating and managing snapshots and clones for Ceph Block Device (RBD).

· Integrating Ceph Storage with Openstack Service like Glance, Cinder, Nova.

· Implementing and Deploying Virtual Bridging and Virtual Network Devices like Linux Bridges, Open vSwitch Bridges and network devices like TAP and Virtual Ethernet (veth) devices.

· Provisioning Tenant Networks (VLAN, VXLAN, and GRE) and attaching the Respective Tenant Network to an instance.

· Managing the Neutron Quotas.

· Implementing and deploying instances Using LBaaS.

Technologies: RedHat Openstack, Ansible, GitHub, Jenkin, Jfrog Artefactory, Sonarcube, Selenium, Ansible Tower.

HP Global Soft Ltd.(Storage & Backup Lead), INDIA


         Oct ‘2015 – Feb ‘2017

Clien: British Petroleum (BP)

Domain
: Oil and Gas Company.

Location: London, United Kingdom.

Responsibilities

· Worked as Storage DL and managing team of 25+ as a part of Bestshore Storage support Team.

· Supporting SAN storage Environment of 20 PB .

· Responsible to manage the technical team & ensure that the agreed target levels are met in terms of Backup & Recovery success

· Involved in Remote and Onsite KT for the BP account.

· Involved in gathering KT requirements from Client Team.

· Involved in build team for project work

· Involved in Trend analysis on incidents and Change Records.

· Involved in reverse KT to entire team.

· Responsible to design & implement efficient enterprise backup solutions as per business requirement

· Analyzing the requirements from the technical solutions design documents and performing the storage needs required for projects.

· Responsible for ongoing recommendations and best practices as applicable for the following areas: Business Continuity, High Availability, Backup, Recovery and Archiving.

· Responsible to provide RCA for the Backup & Recovery related failures & participate in the root cause analysis review meetings.

· Managing & maintaining EMC storages (V-MAX 10 K/20 K, DMX-3/4 & VNX-5300) using Solution Enabler SYM CLI ,  Symmetrix Management console and Unisphere

· Involved in the Migration project where servers were migrated from clariion to VNX using VPLEX.

· Managing & maintaining EMC storages (V-MAX 10 K/20 K, DMX-3/4 & VNX-5300) using Solution Enabler SYM CLI, Symmetrix Management console and Unisphere

· Performed Device Mapping and Masking on DMX3 and DMX 4 Symmetrix Models.

· Involved in monitoring the alerts and troubleshooting the issues related to space issues and hardware faults and coordinated with the vendor for hardware replacements.

· Involved in Project service-related activities.

· Technologies: EMC VNX, Symmetrix DMX3, DMX4, Vmax, VMAX3 XtremeIO, VPLEX,

· EMC SRDF/S/A, Time Finder Operations, SNAP View, Mirror View, Solution Enabler SYM CLI ,  Symmetrix Management console and Unisphere.

HPE Global Soft Ltd.(L3 Storage Engineer), INDIA



Sep ‘2014 – Oct ‘2015

Client: Abbott

Domain
: Health Care Company.

Location: London, United Kingdom.

Responsibilities

· Involved in Successful migration project to new infrastructure data center with no impact to business.

· Managed successful NON-SAP and SAP migration of critical servers with no impact to business.

· Deeply involved in planning and execution of migration plan to migrate storage, without disruption to Business Groups.

· Optimized data center migration by employing various migration strategies, such as cross array connectivity of ESX clusters for migration, virtualization, seed swing migration, fork-lift migration.

· Managed migration of 2500+ application instances from infrastructure discovery to execution phase.

· Led the team on the migration weekends to ensure prompt resolution of all issues and successful migration.

· Co-ordinated with all the infrastructure teams involved to ensure delivery of all forklift server on schedule.

· Track and report all servers scheduled for migration. Involved weekly status meetings with senior management, business and technology teams for GO or NO-GO decisions.

· Involved in Project service-related activities.

· Involved in RPA End to END connectivity with VNX, VMAX, XtremeIO storage devices.

· Creating Journal/Swing/Repository LUNs as per migration requirement.

· Taken care of frequent SP reboot problem, which was big issue for migration.

· Involved in solving many Performances related issues by performing LUN migration.

· Involved in end-to-end SANCOPY operations for some performance related servers.

· Involved in VDI server migration and performance issue.

· Involved in HP Blade enclosure connectivity issues

· Involved in LUN trespass issues.

· Involved Path mitigation plan which has reduced performance issues.

· Managed the Migration Clean up activity.

· Worked Scanning and creating new datastore for ESX cluster 

· Performed VMWARE VMOTION for data migration.

· Involved in 3PAR CPG capacity issues.

Technologies: EMC VNX, Symmetrix DMX3, DMX4, Vmax, VMAX3, XtremeIO,HP 3PAR,SANCOPY, Solution Enabler SYM CLI ,  Replicator, VMWARE.

HP Global Soft Ltd. (L3 Storage Engineer), INDIA



Oct ‘2012 – Aug ‘2014

Client: EON

Domain
: Energy Service Provider Company.

Location: Essen, Germany.

Responsibilities

· Provided Level 3 Remote support to 100 + HA filers for the client EON Energy across the EMEA region with respect to Netapp Appliance.

· Migrated data from one filer to other using Snap Mirror to overcome capacity issues (QSM and VSM).

· Leading NAS CIFS, NFS, & Vfiler Migration activities.

· Managing the Aggregate, Volume and Lun capacity issues.

· Responsible for Capacity Mitigation Plan to bring down the storage utilization to below threshold point.

· Planned and Implemented Ontap Upgrade for multiple Netapp filers from ONTAP 7.x to 8.x.

· Managing HA configuration Fillers and Involved in Takeover and Giveback activities.

· Administration & Management: Aggregates, Flexvol, Flex clone, qtree, Luns.

· Managing VIF, RAID, WAFL, VSCAN and SIS.

· Involved in WAFL CHECK and WAFL IRON activity for data inconsistency.

· Involved Volume and Lun resize based on clients need.

· Create and MAP LUN’s to Igroup as per client’s requirement.

· Creating Luns and mapping to Igroup using SNAP DRIVE from host end.

· Restoring user’s data using Lun Clone.

· Manage Snapshot and restoration.

· Data restores through scheduled snapshots by creating volume clone.

· Build and manage Snap mirror and Snap vault relationships for day-to-day activities.

· Installing, Configuring and Managing Snap Vault from server and filer perspective.

· Managing Quotas on volumes and performing operations on volumes and Qtrees.

· Manage important Filer configuration files.

· Reclamation (Storage) and decommission of filers as client requirement.

· Involved in Performance related issues.

· Involved in Data Center Power Maintenance activity for Filer Shutdown and Boot Up

· Hands on DFM to run reports, monitoring and diagnosis.

· Maintaining and updating documents & Assets Management.

· Create Operations run books for NetApp Storage operations.

· Overall health of storage systems and coordinating with Netapp Vendor for fault hardware management.

· Handling Netapp Technology Trainings for New Joiners and team.

· Involved in Data Migration from USP to USP –V storage arrays as per client requirement.

· Storage allocation and de-allocation in HP-EVA and Hitachi USP/USP-V Storage arrays.

· Involved in New Server/Alter server/New Application and Alter application activities.

· Storage administration and allocation HP 3PAR.

· Storage allocation and reclamation in HP P9500 Array.

Technologies: Netapp Filers, HP 3PAR, HP P9500 Array, EVA and Hitachi USP/USP-V Storage arrays.

HP Global Soft Ltd.(L3 Storage Engineer), INDIA




Aug ‘2009 – Sep ‘2012

Client: Pfizer

Domain
: Health Care Company

Responsibilities

· Involved in Data Center Consolidation project of 19 major non-strategic data centers for Pfizer client.

· Performed the planning and end to end implementation of Data Migration from one DC to another DC using EMC Open Replicator.

· Involved in migrating FROKLIFT, Fresh Install Flash and P2Z Servers.

· Run the EMC Open Replicator to migrate the data between different sites of EMC Arrays CX-700, CX-80, DMX, Vmax, HP XP, HP EVA.

· Hands on experience in Single Hop and Double Hop Data Migration.

· Configure IVR zoning between longs distance data centers in Cisco.

· Worked on the EMC SANCOPY to migrate Data from Clarion to Symm.

· IVR Zoning between the EMC Arrays and HP XP,HP EVA in Cisco FCIP Switches 

· Doing LSAN zoning between the EMC Arrays and HP XP, HP EVA using DCFM GUI.

· Registering OR Ports by running navicli/naviseccli commands.

· Involved in handling reclamation tickets once the migration is completed successfully.

· Involved in Remote Administration via Navisphere, SMC, SymCli and Cisco Device manager, Cisco Fabric manager.

· Storage Provisioning in CLARiiON arrays using Navisphere manager and SYMMETRIX DMAX/VMAX using Symcli.

· Mapping and Masking of DMX-3 and VMAX Thick and Thin devices as per requirement

· Storage optimization using FAST policy.

· Configuring zoning on Brocade and Cisco MDS switches.

· Creating, adding and deleting aliases, zones and activating zone sets on Cisco Switches.

· Trunking and Administration of Cisco Fabric.

· Storage provisioning & reclaims on IBM Storage like SVC and XIV.

· Involved in Partial reclaim and server retirement activity as per client requirement.

· Handling escalation tickets within the norms specified in the SLA.

· Hands on Experience in Incident management, Change management & Problem management.

· Coordination in handling High Severity issues

· Acted as Owner as well as a Participant on Severity1 & Severity2 Bridge call.

· Technologies: EMC CX, VNX, Symmetrix DMX3, DMX4, Vmax, HP XP, HP EVA, Solution Enabler SYM CLI, Symmetrix Management console and Unisphere, EMC SANCOPY, IBM SVC Storage, Cisco and Brocade Switches.

Manikantan Suresh Nagarajan


Columbus, OH


Monica


469-828-9790


monica@lambdanetsllc.com











